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In response to the COVID-19 pandemic, the COH Telehealth Forums will proceed each month with a special online 
format, which is designed to address common questions related to telehealth.  The COH will partner with the 
Australasian Telehealth Society (ATHS) to provide a monthly webinar. The webinars will include a short presentation 
(20-30 minutes) on a specific telehealth topic, and a Q&A panel discussion (20 minutes) involving experts from the 
COH and the ATHS.  Participants are encouraged to send their questions to enquiries@coh.uq.edu.au and the 

panel members will do their best to address these. 

Webinar Topic:  

Telehealth and coronavirus: Medicare Benefits Schedule (MBS) activity in Australia 
& the Telehealth Quick Guides  
 
Presented by:  

Dr Centaine Snoswell 

Dr Snoswell is a Health Economics Research Fellow with the Centre for Online Health,  
Centre for Health Services Research, focusing on the economic evaluation of telehealth.  
Dr Snoswell currently working with the NHMRC Partnership Centre for Health System  
Sustainability to explore the economic efficiency of implementing telehealth initiatives in Australia. 
 

In this forum we will discuss the MBS uptake in Australia since the introduction of the temporary COVID item numbers in March 
2020. Dr Snoswell will talk through the data that COH has been curating on their webpage, and present some new information 
about the MBS uptake of telehealth since its introduction in 2011. The forum will also discuss the Telehealth Quick Guides 
which COH developed in March to assist clinicians with rapid telehealth uptake during the pandemic. 
 
Panelists this month include: 

 Associate Professor Liam Caffery, Telehealth Technology Director, Centre for Online Health, CHSR 

 Dr Emma Thomas, Research Fellow, Centre for Online Health, CHSR 

 Dr Andrew Baird, General Practitioner, the Elwood Family Clinic, Victoria and Professional Practice Tutor, University 
of Melbourne 

 Professor Anthony Smith, Director, Centre for Online Health, CHSR (Webinar Chairperson) 
 
  Telehealth Quick Guides 

  Medicare Benefits Schedule (MBS) activity in Australia 

Date: Wednesday, 2 September 2020 
 
Time: 12:30pm – 1:00pm (Seminar Presentation) 
 1:00pm – 1:20pm (Panel Discussion) 
 
Location: Zoom Only (see details below) 
 
Please note this meeting is a Zoom Only Webinar. 

Connect using the following link: https://uqz.zoom.us/j/96263481752  

Follow us on Twitter: @UQ_COH 

Centre for Online Health 

enquiries@coh.uq.edu.au 

coh.centre.uq.edu.au/ 

Centre for Health Services Research 

chsr.centre.uq.edu.au/  
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