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In response to the COVID-19 pandemic, the COH Telehealth Forums will proceed each month with a special 
online format, which is designed to address common questions related to telehealth.  The COH will partner with 
the Australian Telehealth Society (ATHS) to provide a monthly webinar. The webinars will include a short 
presentation (20-30 minutes) on a specific telehealth topic, and a Q&A panel discussion (20 minutes) involving 
experts from the COH and the ATHS.  Participants are encouraged to send their questions to 
enquiries@coh.uq.edu.au and the panel members will do their best to address these. 
 

Webinar Topic:  

Assumptions on who can and can't access telehealth services 

Presented by: Dr Claire Brolan PhD (Public Health) MA LLB (Hons) BA   

Dr Claire Brolan is a UQ Development Research Fellow at the Centre for Policy Futures at  
UQ.  Claire is also an Affiliate Research Fellow at UQ’s Queensland Centre for Intellectual and  
Developmental Disability.  Claire is an interdisciplinary public health academic specialising in  
advancing equitable access to health services (including telehealth services) for  
disadvantaged population segments in practice, policy & law 

The forum will explore the assumptions and myths about access to telehealth services by disadvantaged healthcare 
consumers.  It is easy to make assumptions about who is unable or unwilling to engage in telehealth supports.  This forum 
examines the 'most appropriate' way to provide health services to marginalised or disempowered groups for improved 
equitable access to healthcare.  Queensland's new right to access health services law (section 37, Human Rights Act 2019 
(Qld)) will frame this forum's discussion. 
 
Panelists this month include: 

 Dr Helen Haydon, Research Fellow – Telehealth Consultant, Centre for Online Health 

 Associate Professor Sheleigh Lawler, School of Public Health 

 Dr Katie Brooker, Postdoctoral Research Fellow, Queensland Centre for Intellectual and Developmental Disability 

 Associate Professor Liam Caffery, Telehealth Technology Director, Centre for Online Health (Webinar Chairperson) 
            

            Telehealth Quick Guides – https://coh.centre.uq.edu.au/quick-guides-telehealth   

Date: Wednesday, 7 April 2021 
 
Time: 12:30pm – 1:00pm (Seminar Presentation) 
 1:00pm – 1:20pm (Panel Discussion) 
 
Location: Zoom Only (see details below) 
 
Please note this meeting is a Zoom Only Webinar. 

Connect using the following link: https://uqz.zoom.us/j/83935236538  

Follow us on Twitter: @UQ_COH 

The Centre for Online Health 

enquiries@coh.uq.edu.au 

coh.centre.uq.edu.au/ 

The Centre for Health Services Research 

chsr.centre.uq.edu.au/  
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