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The Centre for Online Health (COH) is highly
regarded as Australia’s leading academic telehealth
centre and recognised internationally for its telehealth
expertise. Telehealth involves the delivery of health
services to remote locations using one or more types of
communications technology. The use of telehealth within our health
system is helping to address some of the common challenges
associated with the burden of chronic disease and our ageing
SRSXODWLRQE\LPSURYLQJHႈFLHQF\DQGDFFHVVWRKHDOWKVHUYLFHV
The COH forms part of the Centre for Health Services Research within the Faculty of Medicine at The University of
Queensland and:
Ɣ

Is Australia’s leading academic centre in telehealth;

Ɣ

Has more than 18 years experience, planning and
implementing clinical telehealth services, telehealth
research, education and teaching, service delivery,
and consultancy services;

Ɣ

Is situated within the Princess Alexandra Hospital
in Brisbane;

Ɣ

6KDUHVUHVSRQVLELOLW\IRUPDQDJLQJRQHRIWKH¿QHVW
purpose-built telehealth centres in the country;

Ɣ

Ɣ

Ɣ

&RPSULVHV D PXOWLGLVFLSOLQDU\ WHDP RI  VWDႇ
including researchers, educators, engineers,
SURIHVVLRQDO VWDႇ DQG UHVHDUFK KLJKHU GHJUHH
students;
Is a global leader according to the number of peerreviewed telehealth publications per individual
academic centre;
Hosts the National Health and Medical Research
Council Centre of Research Excellence in Telehealth;

Ɣ

Founded and leads the annual International Conference
on Successes and Failures in Telehealth.

OUR VISION
Better healthcare and stronger communities through
telehealth.

OUR MISSION
Our mission is to improve the delivery of healthcare by:
Ɣ

Applying telehealth to address challenges in clinical
service delivery;

Ɣ

Seeking, producing and sharing evidence to guide
the integration of telehealth into clinical practice and
policy; and,

Ɣ

Developing, implementing and evaluating new
telehealth-supported models of care to facilitate
HႈFLHQF\HႇHFWLYHQHVVDQGHTXLW\LQKHDOWKFDUH

ANNUAL INTERNATIONAL CONFERENCE
In 2001, the COH established the annual International Conference on Successes and Failures in Telehealth (SFT).
The SFT conference remains the largest academic telehealth conference in the southern hemisphere and is run in
FRQMXQFWLRQZLWKWKHDQQXDOVFLHQWL¿FPHHWLQJRIWKH$XVWUDODVLDQ7HOHKHDOWK6RFLHW\6)7DWWUDFWVDURXQGGHOHJDWHV
each year – including clinicians, managers, researchers, educators, business and government leaders, and consumers.
The conference provides the ideal forum for delegates to share both positive and negative experiences in telehealth.

sftconference.com

RESEARCH
The COH research investigates the potential role of new telehealth services within the
KHDOWKFDUHV\VWHP:HDVVHVVWKHIHDVLELOLW\HIILFDF\FOLQLFDOHIIHFWLYHQHVVSDWLHQW
experience and economics of telehealth in a range of settings. This work is done
in close collaboration with stakeholders such as healthcare organisations,
government health agencies, Aboriginal Medical Services and community
organisations. Engagement with these groups allows the opportunity
to innovate and grow services whilst carrying out formal research to
H[DPLQHIHDVLELOLW\DQGFOLQLFDODQGFRVWHIIHFWLYHQHVV2XUUHVHDUFK
also investigates ways of sustaining services beyond the initial
implementation stages.

EDUCATION & TRAINING
For more than 15 years, the COH has been responsible for
the delivery of programmes and courses in e-Healthcare for
undergraduate and postgraduate students. These courses
are delivered to more than 500 students each year. The
teaching is carried out online, so it is suitable for those
who are currently working in the healthcare system and
ZLVK WR XSVNLOO  RU IRU DQ\RQH ZKR GHVLUHV ÀH[LELOLW\
More recently, COH has established itself as the leading
provider for professional development courses in
telehealth for health professionals.

CLINICAL SERVICE
The COH manages and operates the Telehealth
Centre based at the Princess Alexandra Hospital in
Brisbane. Established in 2012, the Telehealth Centre
ZDV RQH RI WKH ¿UVW SXUSRVHEXLOW WHOHKHDOWK IDFLOLWLHV
and is considered the best in Australia: More than 5000
telehealth consultations are delivered to patients across
Queensland every year. The partnership with Metro South
Health has also resulted in the establishment of many novel
telehealth services. Rigorous evaluation of these services
(undertaken by COH) provides a strong evidence base for
WKHHႇHFWLYHQHVVRIWHOHKHDOWK

CONSULTANCY
An increasing number of organisations and health service providers
UHFRJQLVHWKHEHQH¿WVRILPSOHPHQWLQJWHOHKHDOWKWRVXSSOHPHQWWKHLU
existing delivery of health services. However, identifying where to start,
KRZWROHDGWKHFKDQJHDQGHႇHFWLYHO\HVWDEOLVKDQGPDQDJHWHOHKHDOWK
services can be a complex and overwhelming task. The COH has the skills
and experience to support these processes. The COH frequently provides
consultancies to healthcare organisations, federal and state governments,
QRQJRYHUQPHQWDQGQRQSUR¿WRUJDQLVDWLRQVDERXWWHOHKHDOWK2XUFRQVXOWDQF\
services range from talks & keynotes, through to education and professional training
and customised advice regarding all aspects of telehealth: planning, implementation
and evaluation.

OUR PARTNERS
The COH enjoys strong partnerships with a broad range of telehealth stakeholders. This
includes continuation of its collaboration with Metro South Health by maintaining responsibility
for the operation and management of the Princess Alexandra Hospital Telehealth Centre; and,
productive research relationships with international partners, such as the University of Southern Denmark,
Odense, Denmark; and Memorial Sloan Kettering Cancer Centre, New York, USA.
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